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 Everything works fine until I want to save the file in the cloud. I am using Adobe Cloud as my cloud provider. I have set up a
new user for my macOS and try to create a new file and save it in the Adobe Cloud using this account. When I click to save, the
dialog box that pops up just crashes Adobe Illustrator. I have tried this with the free trial of Adobe Illustrator and I can not get it

to work on any other version. It is a bug with Adobe Illustrator where if the sub-items (Tools > Cloud Save) are toggled then
Adobe Illustrator crashes and I have a lot of trouble with Photoshop crashing but that is another story. Note: I am aware that

Adobe cloud can not be used on a Macbook Pro and OS X El Capitan. I have never had any issues with other operating systems.
Attached Files: Hi guys, After a quick discussion, this might be the most appropriate place to post this problem. I am using
Illustrator CC 2019.2 and OS X Mojave 10.14. I downloaded the trial version of Illustrator CC and Illustrator CC 2019.2 (I
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work on a Macbook Pro 13' 2018). Everything is working fine except for the cloud saving feature. I can save a file from
Illustrator to the cloud using this icon from the bottom right of the window and I get a dialog box to save to the cloud. (See
attached picture). I click'save' to save the file. The problem: I can not get the dialog box to save to the cloud to open. It just

crashes Adobe Illustrator. If I click on another file and then try to save to the cloud, it works. I have tried to open a file that is
saved to the cloud and it will not open at all. If I use my Macbook Pro account I can open any file from the cloud and it works

fine. I have done some work arounds with the accounts but this solution is not very nice at all. I hope someone can help me find
the solution. It's a pretty severe problem. I'm using CC 2018 on Mojave, and the latest update I know of is May 2018. I think, by

'crashing Adobe Illustrator', you mean that the application window just goes black, and your mouse cursor stays static? When
that happens, it's often a sign of a memory- or CPU 82157476af
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